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Letter 


from the 


Editor 


n behalf of the New Student Programme and the uni- 
O versity, it gives me great pleasure to welcome you to 

Concordia. Whether you are beginning a first uni- 
versity degree or are returning to further your academic 
training, we think that Concordia is an excellent choice. 


Welcome to a Diverse 
and Vibrant Community 

Concordia’s student body represents an incredible range 
of interests, talents, and backgrounds. The student 
population is close to 30,000 strong and includes full-time, 
part-time and independent students studying at the graduate 
and undergraduate levels. There are students who will take 
their place in society as artists, lawyers, doctors, account- 
ants, teachers, engineers, community organisers, business 
professionals—and the list goes on. There are students from 
all corners of Montreal, from many regions of the province 
of Quebec, from across Canada and from around the globe. 
All this diversity makes Concordia a pretty exciting place to 
study and an environment which encourages learning both 
inside and outside the classroom. 

In this issue of The Bridge, some of Concordia’s students 
share words of welcome and advice. Fariha Naqvi, in her 
article “New in Town?” informs those of you from outside 
the Montreal area what to expect from the city and from 
studying away from home. In our feature article “The True 
Meaning of Success,” Inam Malik writes about his experi- 
ence as a Student Success Mentor and tells how all new stu- 
dents can benefit from Student Mentors like him. And to 
encourage you to get involved in student life, Melissa Pace 
highlights just a few of the clubs and groups available at 
Concordia in “Join a Community.” 


Welcome to a Community 
Devoted to Learning 

Concordia enjoys a well-deserved reputation for excel- 
lence in programs and innovation in education. The univer- 
sity is in a phase of upgrading and developing its facilities 
so that it can offer its students state-of-the-art technology 
and laboratories to enhance both teaching and research 
activities. The Faculty of Arts & Science, the Faculty of 
Engineering & Computer Science, the Faculty of Fine Arts, 
the John Molson School of Business and the School of 
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Graduate Studies all take pride in the educational opportu- 
nities they offer their students and each welcomes you in a 
separate article in this issue of The Bridge. The university's 
libraries also contribute to the learning environment with 
books, periodicals and electronic databases that are con- 
stantly being updated. You will learn more about how the 
libraries can support your studies in “Concordia Libraries: 
Your Information Base.” 

Many of Concordia's faculty members are currently 
engaged in exciting research projects and others are work- 
ing in collaboration with professionals in their field, 
whether that be in business, industry or the performing arts. 
Students are also encouraged to connect their university 
work with real world experience. To find out how, read ““To 
Get Ahead, Get with Co-op.” 


Welcome to a Caring 
and Supportive Community 

Concordia cares about its students and provides many 
services to support them in their personal and academic 
development. Some of these are highlighted in this issue of 
The Bridge. You will read about services dedicated to par- 
ticular groups of students such as international students 
(“‘Our’ Global Community”) and mature students (“Mature 
Students’ Corner’). For the sports-minded, there is “The 
Joy of Sport.” All students will be interested in learning 
about academic success (“Get ACTIVE in Concordia’s 
Learning Community”), student health (“Health Services: 
Changing to Meet Student Health Needs’’), and student 
finances (“Financial Aid & Awards: Funding Your 
Studies”). Whatever your needs might be, there are people 
waiting to help you because we all want your experience at 
Concordia to be rewarding and successful. 

Please enjoy this Welcome Issue of The Bridge. You can 
also look forward to two additional issues of The Bridge 
during your first year, each packed with articles and infor- 
mation that can really help you get the most out of your uni- 
versity experience. 

We look forward to having you join us at Concordia. 
Welcome to the Concordia Community! 


Marlene Gross, Coordinator 
Student Success and New Student Programmes 


need all through your first year at Concordia. We encourage you to participate in all of our programs and take full 


T« New Student Programme helps you make a smooth transition to university and provides you with the support you 


advantage of our services. 


Orientation Programs are held at the beginning of 
the fall and winter terms. 


Discover Concordia Orientation and Fair 

This university-wide orientation program is designed to 
introduce you to many of Concordia’s student services 
and groups. Come meet some of the leaders in the uni- 
versity community. Connect with members of your 
Faculty or School and tour university facilities. 


Getting to Know U Orientation 

In this informal, small-scale orientation, led by an upper- 
year student mentor, you will explore Concordia and its 
surroundings, getting to know the university and other 
new students in your faculty. 


Start Right Orientation to University Learning 
Prepare yourself to meet the challenges of university- 
level work. Each of the eight Start Right modules will 
provide you with practical strategies and techniques to 
help you succeed in your courses. 


Smart Start Program 
Smart Start is a proactive program which ensures you begin 
your university studies on the path to success. 


The Student Success Check-up 

Using a tool called the College Student Inventory (CSI), 
which is designed by Noel-Levitz Inc. (a recognized 
leader in the field) you are able to identify personal 
characteristics that may have an impact on your universi- 
ty success. After completing the CSI, an educational 


counsellor helps you interpret the results and plan 
appropriate follow-up action. 


First Year Experience Seminars 

These seminars have been carefully developed to address 
the needs of first year students. They cover a wide range 
of topics related to study skills and learning, career plan- 
ning, time management, stress management, life skills, 
relationships and interpersonal skills. 


Program for Leadership 

and University Success [PLUS] 

PLUS provides new students with positive role models and 
peer support. PLUS also encourages all students to become 
actively involved in university life and_ to 
develop leadership skills. 


PLUS Leadership Workshop Series 

This is a series of six workshops specifically designed to 
provide you with the basic skills, tools and knowledge 
necessary to become an effective leader. A certificate is 
awarded to students who have successfully completed all 
six workshops. 


PLUS Mentor Groups for New Students 
These groups are led by Student Success Mentors, who 
are upper-year students trained to provide new students 
with the support they need during their first year at uni- 
versity. Your Student Success Mentors will be there for 
you when you need information, assistance or someone 
to talk to. They will also keep you informed about the 
things going on at Concordia that can contribute to your 
success and a positive first year experience. 


New in Town? 


by Fariha Naqvi 


Student in the Faculty of Arts & Science, Communication and Journalism 


Photographs by Aalia Persaud 


Closest subway entrance to Sir George Campus 


The Students interviewed in the article are all studying in 
Concordia’s Journalism Department, but they are typical of 
other new students from outside the Montreal region. 


all buildings and small cafés line the streets of this 
T cts metropolitan city. Its European flavour 
permeates the sloping, tree-lined streets. Shops of 
every type—from the trendy boutique to the dollar store — 
are dispersed throughout this busy port city, their numbers 
rivaled only by the countless restaurants representing coun- 
tries from every corner of the globe. The big city look is 
softened by a small town friendliness. Modern steel and 
glass structures contrast the classic, historical churches and 
cobblestone roads. People bundled in warm, down-filled 
coats and tuques (woolen hats) walk briskly through Mount 
Royal Park on cold, crisp winter days. And during the hot 
days of summer, in-line skaters whiz by couples strolling 
along the quays of the Old Port. The rhythms of the lively 
nightlife can be felt all year long. This is Montreal. 
Montreal’s history and culture are not unusual for its res- 
idents, but for out of town students, the city can be exotic, 
intriguing and sometimes overwhelming. 


A Flavour of its Own... 

Students choose to come to Montreal for various rea- 
sons. For some, it’s to get a change of scenery; for others, 
it’s the thrill of setting out on their own. For first year 
Communication and Journalism student Lindsay Moen, it 
was the French. Having grown up in Calgary, studying in 
French immersion schools all her life, Moen wanted to 
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Concordia’s Shuttle Bus 


immerse herself in a more French environment. She was 
initially attracted to Concordia because it was the only 
Canadian university to offer a joint specialization in 
Communication and Journalism. Now in Montreal, Moen is 
equally attracted to the wide range of ethnicity the city has 
to offer. The mosaic of cultural backgrounds exhibited on 
the streets of Montreal is a welcome change from her more 
sheltered upbringing. 

After having spent almost nine months in Montreal, 
Moen notes that “people out East don’t know anything 
about the West, and somewhat vice versa.” She admits, 
though, that being bilingual has given her the added benefit 
of moving easily around the country. 

According to Ian Ward, a Journalism student from 
Toronto, the “status quo is less enforced (in Montreal) than 
in Toronto.” Like Moen, he was also attracted to Montreal 


so he could use his French, which has always been an 
important part of his life. Ward admits that “the party never 
stops,” in Montreal and that he is strongly considering 
staying here after completing his education. 

Graduate student Nora Gombos, from Hungary, admits 
she moved to Montreal because she was told it was “a lot 
more European than any other city in North America.” Her 
experience at Concordia, though short lived, was enough for 
her to realize that she is “definitely European, 
whatever that means.” Now that her year-long 


SS 


Cresent Street 


Walking around downtown Montreal 


Journalism diploma is complete, Gombos has chosen to 
“pack up (her) whole life” and head back to Europe to con- 
tinue her travels. The 25-year old sadly admits that she will 
miss Montreal squirrels the most. According to her, they are 
the friendliest squirrels she’s ever seen. 


A Change of Pace... 

Students coming from small towns are attracted to the 
excitement of the city and the large population of students 
at Concordia. Pamela Ledoux, a 19-year old from Low (a 
small town north of Hull), remarked that her hometown 
only has a population of 800 people, so Montreal’s popula- 
tion of close to two million is a big but exciting change. 

As the weather warms up and the days grow longer, 
Ledoux bashfully admits that even after nine months of 
living in Montreal, she still hasn’t “gotten used to looking 


Montreal’s subway symbol 


out (her) window and not seeing cows and chickens.” 

Concordia’s student mosaic stems from the diversity of 
its student population. While most students come from all 
across Canada to study here, a large portion of the student 
population originates from countries around the world— 
ranging from Mauritius to Ghana, from France to Malaysia, 
and from China to Brazil. 


Getting Involved Helps 
the Adjustment... 

First year Communication 
and Journalism student Nour Al 
Hammoud had never lived on 
her own prior to moving to 
Montreal from Kuwait. The 18- 
year old has spent the past year 
adjusting to the new city, learn- 
ing French, making friends and 
getting involved in_ the 
Concordia community. As a 
result of getting involved in 
extra-curricular activities, Al 
Hammoud has been able to get 
to know her school better, as 
well as meet new _ people. 
According to her, getting 
involved “really helps you get to know people, to get to 
know Concordia. It helps you feel that Concordia is a home. 
It’s not just going to classes; it’s also going for activities and 
meeting people.” 


It Can Get Tough Sometimes... 

Living on your own is a big responsibility, one that stu- 
dents are often not prepared for. Al Hammoud’s dreams of 
independence burst the moment she stepped into her apart- 
ment. She originally “thought it would be fun to live on her 
own, (with) no one to bother or bug you.” However, with 
this independence came the unavoidable responsibility. Al- 
Hammoud quickly learned living on her own “means 
washing dishes, cleaning washrooms and doing grocery 
shopping” (which she hates the most). Rather than budget- 
ing for groceries, she frequently finds herself eating out and 
wasting all her money on food. 

Similarly, Ledoux found that the hardest thing for her to 
manage was her money and budgeting. But, as with every- 
thing else, she learned how to manage, and more important- 
ly, that she could manage. 

The experience of living in a new city, especially as a 
student, is priceless. Along with the inevitable ups and 
downs, there are countless opportunities to learn and grow. 
Concordia University and the City of Montreal welcome 
you. We invite you to come and join our colourful array of 
life, and to be a part of this year’s mosaic. We hope you’ll 
enjoy the experience. * 
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Get ACTIVE in Concordia’s 


Learning Community 


by Mary O’ Malley 


Co-ordinator, Student Learning Services, Counselling and Development 


Concordia is that you will be part of the university’s 

learning community. As a member, you will quickly 
discover that there is a lot of learning to do here at the uni- 
versity! And the way to tackle the load is to get the tools you 
need to be an effective learner. 


O: of the exciting things about becoming a student at 


Helping you Succeed in your Studies 

At Student Learning Services (SLS), our goal is to help 
Concordia students develop these tools to reach their full 
potential academically. We offer a wide range of services 
and tailor our programs to meet the needs of all new stu- 
dents, whether they are Cegep or out-of-province high 
school grads who are making the transition to university 
learning, mature students who are returning to school after 
a number of years or students from other countries whose 
first language isn’t English. We help students develop aca- 
demic skills and strategies to manage the reading load, take 
effective class notes, write university level papers, think 
critically and study effectively. You can get one-to-one help 
with a learning specialist, sign up for a group workshop on 
study skills or work with one of our many peer assistants— 
students who are trained to give you the benefit of their 
experience and expertise. 

Here’s what other Concordia students have to say about 
some of the services available through SLS: 


Diorvett Foster Ford benefits from our WORKSHOPS 

“T heard about all the workshops offered by Counselling 
and Development 
when I came to 
Orientation. So I 
got the workshop 
brochure as soon 
as I started classes 
in January. I was 
really surprised at 
the big choice of 


g workshops _ that 
& could help me. | 
§ was coming back 
Diorvett Foster Ford to school after 
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being out for a few years so I felt kind of ‘scattered’ and not 
too sure of my learning skills. I signed up for 
several workshops: /mproving Your Memory, How to Read 
Your Textbook, How to Take Notes and Time Management. 


“By working with the 
writing assistants, I’ve 


learned some really good 


strategies so that | can 
write better papers.” 
-Claudine Auger 


These workshops improved my skills and also my confi- 
dence. It helps to feel that you can do it. I would recom- 
mend to all new students to take some workshops with 
Student Learning Services. The people there are so helpful 
and caring.” 

Diorvett is originally from Costa Rica and started 
courses at Concordia in January 2003. She is currently an 
independent student taking courses in Sociology. 


Claudine Auger likes WRITING ASSISTANCE 

“T’ve been making appointments with writing assistants 
ever since I started here at Concordia. And now this semes- 
ter, I have five courses that require papers, so I come every 
week. Sometimes I just like to sit and talk to a writing assis- 
tant about the assignment, to make sure that I have a good 
grip on what I have to do. Other times I talk about what my 
ideas are and try to come up with my thesis. It’s so easy to 
get ideas clear when you talk. For me, talking is way better 
than writing at the beginning of an assignment. After I’ve 
written a draft, I like to come back to get some feedback on 
my organization and to see if there are any awkward sen- 
tences that need fixing. By working with the writing assis- 
tants, I’ve learned some really good strategies so that I can 
write better papers. My advice to new students is to start 


Student Learning Services— 
Resources for Students 


Online Help and Information 
Web Site: http://cdev.concordia.ca 
(click on Student Learning Services) 


Individualized Help from Learning 
and Study Skills Specialists 

You can meet with a Learning and Study Skills 
Specialist to get personalized help with any questions or 
problems concerning learning and studying. We can tai- 
lor strategies to suit you and your learning needs. 


Learning and Study Skills Workshops 

We offer a wide range of workshops to help you 
develop the learning strategies and skills you need to 
handle university studies. You can sign up for workshops 
online. 


Lunch ‘n Learn Seminars 

These noontime sessions offered on Wednesdays 
from 12-1 p.m. provide tips on learning in your second 
language. 


Writing Assistance 

You can get help with any aspect of writing a paper by 
making an appointment with a writing assistant. These 
experienced and trained student writers can guide you as 
you begin your assignment, advise you about how to 
develop and organize your ideas, and give you feedback 
on a draft of your paper. They can also explain how to 
document your sources correctly to avoid plagiarism. 


Math Tutoring Groups 
Trained peer math assistants can help you keep up to 
speed in some of the basic math courses. 


Conversation Groups and Talk Times 

You can practice speaking English by attending 
Conversation Groups or signing up for one of our small- 
group Talk Time sessions. 


Strategic Learning (SL) Groups 

You can attend SL group sessions, where offered, to 
get a real advantage in a course. SL sessions are led by a 
trained student who has been successful in the course 
and who can help you identify and learn the most impor- 
tant material. Students who attend SL regularly get bet- 
ter grades on average than those who do not attend. 


working on a writ- 
ten assignment early 
and then you’ll have 
time to work with a 
writing assistant to 
make it better.” 

Claudine is a 
full-time — English 
Literature major 

_ from Quebec City. 


alle 


& Avi Charszan is a 
§ fan of MATH 
ASSISTANCE 

“T took a calculus 
course this semester and I knew I needed all the help I could 
find! So I started coming to the math assistance groups for 
Math 203 every week. I found the groups really helpful 
because the math tutor was so good. I would even pay to 
have her tutor me but the groups are free! I like the way we 
do problems at the board and get feedback as we go along. 
At home when you do problems you don’t always know if 
you are doing the right steps and you may get discouraged. 
But at the math groups, it’s so motivating. I would highly 
recommend these math groups for anyone who is having 
any difficulty with their math courses. You can ask the tutor 
lots of questions 
in the — small 
groups and it’s 
not so daunting as 
in a large class. 
You can also get a 
better grade than 
you would with- 
out the help.” 

Avi is a full- 
time first year stu- 
dent in Arts & 
Science. He is 
currently — regis- 
tered in Math and 
Statistics. 


Claudine Auger 


Avi Charszan 


Qingging Guo improves her English through 
CONVERSATION GROUPS and TALK TIMES 

“TJ think English conversation is very important for 
most Chinese and international students because our 
reading and writing skills in English are usually better than 
our spoken English. I came to both weekly conversation 
groups in the fall because there were two different teachers 
with different accents. So it gave me a chance to improve 
my listening comprehension and also to meet a lot of 
different students in the two groups. In the winter 
semester I went regularly to Talk Times. They gave me 
an opportunity to communicate directly with a native 
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English 
speaker—the 
group leader— 
in a small group 
of five or six 
students. And 
since there is 
no set topic in 
Talk Times, the 
conversation is 
© not planned. This 
S has helped me 
5 to think fast and 
Qingging Guo to speak more 
quickly and flu- 
ently in English. I intend to keep coming to Talk Times as 
long as I am at Concordia. I hope my experience can con- 
vince other new students to take advantage of this great 
service.” 
Qinggqing Guo is a first year student from China, major- 
ing in Accountancy in the John Molson School of Business. 


“| liked working in 
groups...because | 
could see how other 


students think and 
solve problems.” 
-Rana Bilbeisi 


Rana Bilbeisi “studies smart’’ with 
STRATEGIC LEARNING (SL) 


“IT attended 

SL groups for 
Chem 222 once 
every week in the 
fall. I knew that 
Organic II was a 
very hard course 
and that I would 
need to practice 
lots of exercises. 
= That’s what we 
did in the SL ses- 
sions and it really 
a improved my 
Rana Bilbeisi understanding of 
the course material. I liked working in groups with other 


Mary O’Mal 
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students in the course because I could see how other stu- 
dents think and solve problems. This is so helpful when you 
get hard problems on the exams—to have alternate ways of 
solving them. The SL sessions helped us get ready for class 
tests and the final and we also learned a lot of good strate- 
gies and study skills that we can use in any course at uni- 
versity. In the winter semester, I went to SL in Chem 271 
where we discussed theory and the most important concepts 
we needed for the final. In SL sessions, you never waste 
your time! I would advise new students to attend SL in any 
course where it is offered because it really saves you study 
time, helps you focus on the most important concepts in the 
course, and best of all, results in much better grades than 
those of the students who don’t come to SL.” 

Rana is a second year student from Jordan. She’s 
majoring in Biochemistry and minoring in Biology. 


Counselling and Development 


@ Career Services 

® Counselling Services 

® Student Learning Services 
@ New Student Programme 
@ Student Success Centre 


Web site: http://cdev.concordia.ca 

SGW Campus 

Location: 1455 de Maisonneuve Blvd. W., H440 
Phone: 848-3545 

Loyola Campus 

Location: 7141 Sherbrooke St. W., AD 103 
Phone: 846-3555 


As you can see from their first-hand experience, these 
students know the importance of being actively involved in 
the Concordia learning community. They have used the 
Student Learning Services resources to enhance their 
academic ability by developing new skills and strategies 
appropriate to the university learning environment. We can 
help you become an active member of your new learning 
community as well. Visit us online or at either of our two 
locations. All our resources are ready for YOU! * 


Student Success Check-up 


Helping you make the most out Of your university experience 


What is the Student Success Check-up? 


# Using a tool called the College Student Inventory (CSI) the Student Success 
Check-up is de ed to assess a student s strengths 
weaknesses in t of academic ivation, gener: 
openness to supp ervices to ensure student su 


The Student Success 
personal, academic and career 


@ Providin i ake a smooth and 
successful 


n their interests, aspirations, 


@ Helping students f 


g students to take an active role in setting 


Kttp://adev.concordia.ca 
(Si+) 848-T3468 


Faculty of Arts & Science 


Welcome—Bienvenue |! 


by Shoshana Kalfon and Maria Ponte 


Academic Advisors, Office of Student Affairs, Faculty of Arts & Science 


Fast Facts: The Faculty of Arts & Science... 

® makes up more than 45% of the student population at 
Concordia 

@ is made up of 21 departments offering more than 
150 undergraduate programs—everything from 
Anthropology to Women’s Studies 

@ has four colleges (Liberal Arts College, Lonergan 
University College, Loyola International College and 
Science College), one school (School of Community and 
Public Affairs) and one institute (Simone de Beauvoir 
Institute)—you could become a member of one, or pos- 
sibly take courses offered by them 

@ offers two Faculty Advisors, as well as Department 
Advisors who are on site and available to help you with 
academic situations or refer you to other services at the 
university 

@ has students from some 100 countries 

@ has faculty from approximately 50 countries 


Did you know as a student in the Faculty of 

Arts & Science...? 

® you could add another major, minor or even a specializa- 
tion to your degree 

@ you could organize your electives using elective 
groupings 

® you are required to complete 6 to 12 credits in General 
Education 

@ you have two opportunities to withdraw from classes 
without hurting your academic standing (DNE and 
DISC—check the university calendar for exact dates!) 

® you need a GPA of at least 2.00 (equivalent to an average 
grade of “C’’) to be in acceptable standing 

@ you have many rights as a student 

@® you are responsible to know the rules and regulations 
that govern your academic life at Concordia (see the 
Undergraduate Calendar, sections 16 and 17) 

® you can join a student association to meet other students 
and participate in exciting events 


And yes, it is true that... 


® Concordia is VERY large and it may seem difficult to 
find your way through the administrative maze as a new 
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student. However, there are people and services available 
to help you along the way. 

@ being a new student can be overwhelming and scary. The 
first few days of your time on campus will seem like 
information overload. But, YOU WILL SURVIVE and 
we are here to help make sure you do, so don’t hesitate 
to contact us! 


Pierre Dalpe 


Maria Ponte and Michael Jordon (Standing) and 
Shoshana Kalfon (seated) 


Tips that will help you be successful as a 

student in the Faculty of Arts & Science 

@ Attend orientations—and that means all the different 
orientation programs relevant to you! 

@ Take the time to read and understand the information 
given to you. 

@ Get to know your department staff and faculty and learn 
about the opportunities available to you as a member of 
the department. 

@ Find a mentor, or even two! Whether you turn to your 
Department Advisor, a Faculty Advisor, a professor, or a 
fellow student—a mentor can help you find your way 
around your program, your degree or the university. 

@ And finally, when in doubt—ask questions! 


Web site: = heap Hartsandecience. n 


| Location: S te Campus c 
a N41 Sherbrooke St. W,, AD 324 
_ Phone: oe 648- 2104 ae 


Ready for your first quiz? 

Any new student can take this quiz. It’s an open-book 
test, so feel free to consult your Letter of Acceptance, the 
Undergraduate Calendar, the Concordia University web site 
or other information you have received from the university. 


I. To which faculty do you belong? 

2. In which department are you? 

3: Do you need to see your Department Advisor prior to 
registering? 

4. | How many credits do you need to obtain your degree? 

5. Are you responsible for paying for your courses, even 
if you do not attend classes? 

6. Can you take a course for which you have received an 
exemption? (And what is an exemption, by the way?) 

te Is it possible to change concentrations (departments)? 

8. What do you do if you want to take more credits in 
your program? 

9. How are you assessed academically at Concordia? 

10. Are you ready to come and have fun at Concordia? 


Answers on page 16 
So how did you do? 


a your way to ele informed 
. Concordia student. see : 


See, not so bad. Welcome and best of luck in your 
studies. * 


Loyola Science Complex— 
Open for Business 


by Derek Cassoff 
Communications Coordinator 
Faculty of Arts & Science 


Architectural rendering of the Loyola Science Complex 


ay goodbye to rickety furniture and cramped 

laboratories. As of Fall 2003, Concordia 
University’s Science students have a glistening new 
home on the Loyola Campus. 

After two years and $85 million worth of con- 
struction, the Loyola Science Complex opens its 
doors, marking a new era for the teaching and 
research of science at Concordia. The building hous- 
es the Departments of Biology, Chemistry and 
Biochemistry, Exercise Science, Physics and a major 
component of Psychology, as well as Science College, 
the Centre for Structural and Functional Genomics, 
the Centre for Studies in Behavioural Neurobiology 
and several smaller research centres and support facil- 
ities. 

The complex rises five stories above ground, with 
two basement levels, and encompasses 33,000 square 
meters of space—roughly half the size of the down- 
town Hall Building. It features large laboratories, out- 
fitted with state-of-the-art equipment, spacious corri- 
dors and offices for faculty members, researchers and 
graduate students. 

In addition to opening a new building, the Faculty 
of Arts & Science is also in the midst of rebuilding its 
professorial ranks. More than 40 new science profes- 
sors have been hired in the last five years and the hir- 
ing will continue over the next three to five years. 
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Courtesy of the Faculty of Arts & Science 


Financial Aid & Awards 


Funding Your Studies 


Submitted by Staff Members 
Financial Aid & Awards Office 


ill you be in need of financial aid in the upcoming 
VJ sien year? If so, the Financial Aid & Awards 

Office, located in the McConnell Library Building 
(LB-085) on the Sir George Williams Campus, has a variety 
of resources available to you. The aim of the Financial Aid 
& Awards Office is to assist students and prospective stu- 
dents in seeking and securing financial assistance in order to 
enable them to pursue their scholastic objectives. An exist- 
ing fact is that 50% of all full-time students at Concordia 
University rely on some form of financial aid. 


...governmental aid or 

university award 
rograms are not 

intended as full support 


programs, but as 
complements to existing 
financial resources. 


Student financial assistance is available in various forms 
including government financial aid, usually in the form of 
student loans and/or bursaries, university scholarships and 
bursary programs and on-campus work opportunities 
through the Work Study Program. It is important as a stu- 
dent to understand that governmental aid or university 
award programs are not intended as full support programs, 
but as complements to existing financial resources. 


Government Loans and Bursaries 

@ Governmental loan or bursary? 
A loan is money which is lent to you interest-free as long 
as you remain a full-time student. Once you are no 
longer a full-time student you will be required to pay 
back this loan. A bursary, on the other hand, is money 
that is given to you and does not have to be repaid. The 
eligibility criterion for applying for government loans 
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and bursaries is that you must be a Canadian Citizen or 
Permanent Resident. 

It is very important to note that students applying for aid 
through the Quebec government may qualify for both 
loans and bursaries (depending on their need); however, 
students from other provinces (with the exception of 
New Brunswick) are eligible for loans only. 

@ Government aid is not available to international 
students; therefore they must contact the Department of 
External Affairs from their home country for more infor- 
mation concerning financial aid which may be available 
to them. 

@ Canadian students must apply for government loans 
and bursaries from their respective province. For all 
Canadian provinces, excluding Quebec, residency is 
determined by having lived in that province for 12 
consecutive months without studying full time. If you 
were born in Quebec and moved to another province to 
pursue your studies, you may still apply through the 
Quebec government. 

@ Students must complete an application form for a 
government loan or bursary. For Quebec residents, 


Financial Aid & Awards Office 
Location: SGW Campus 
1400 de Maisonneuve Blvd. W., LB O85 
Hours: Monday-Friday, 9 a.m.—5 p.m. 
Phone: 648-3507 
Web site: http://financialaid.concordia.ca 


Graduate Awards Office 
(School of Graduate Studies) 


Location: SGW Campus 
2130 Bishop, M 201 
Phone: 848-3901 


Graduate Awards 
and Scholarships Databank 


http://graduatestudies.concordia.ca/awards 


application forms are available at all CEGEPs and uni- 
versities in Quebec, as well as online. If you are a stu- 
dent from another Canadian province and are planning 
to attend Concordia University, you may apply for 
federal and provincial loans through your home 
province. Application forms are available from all gov- 
ernment agency offices in other Canadian provinces. 
Most other provinces have an online application service, 
as well. (The Financial Aid & Awards Office web site 
has links to all provincial web sites.) Once an applica- 
tion form is completed, students must mail it to the des- 
ignated province prior to the deadline. 

@ As a financial aid applicant, you must be a full-time 
student. This means, if you are applying for Quebec 
loans and bursaries you must be registered for at least 12 
credits per semester as an undergraduate student or have 
full-time status as a graduate student. Student aid recip- 
ients from out of province are considered by the govern- 
ment agencies to be full time with a 60% course load 
(registered for at least nine credits per semester) for 
undergraduate students. Graduate students require a full- 
time status. 

@ The maximum loan amount that you can receive 
depends on various factors. The maxi- 
mum loan amount that you can 
receive from the Quebec gov- 
ernment at the undergraduate 
level is $2,460 per year 
and as a graduate student 
the maximum amount 
is $3,255. If the loan 
amount does not 
cover your assessed 
need then the differ- 
ence is granted in the 
form of a bursary. 

If you are from another 
province and intend to 
apply for a Canada Student 
Loan through your home 
province, the maximum loan amount 

you could expect to receive for two semesters 

is $5,610. 

If you anticipate being full-time this summer semester, 
you should apply as soon as possible. It would be advis- 
able to refer to the Concordia University calendars and 
the Concordia University web site at www.concordia.ca 
for complete information on the cost of attendance. 


Undergraduate Awards 
for First Year Students 


Entrance Awards 
Concordia offers entrance awards to students who are 
beginning university studies for the first time. There are two 


types of entrance awards administered through the 
Financial Aid & Awards Office: Entrance Scholarships and 
Entrance Bursaries. 
@® Entrance Scholarships 
Entrance Scholarships are available to full-time under- 
graduate students. Candidates are selected during the 
admission process by the faculties in co-operation with 


Concordia offers entrance 
awards to students who 


are beginning university 
studies for the first time. 


the Financial Aid & Awards Office and, in certain cases, 
in co-operation with other university departments as 
well. No application is necessary—selection is automat- 
ic, based on academic ranking as assigned by the uni- 
versity in the course of admission file processing. For 
some Entrance Scholarships, selection is 
based on submission of a portfolio 
and/or other specific materials. 
Only selected candidates are 
notified. 
® Entrance Bursaries 
Entrance Bursaries 
require completion of 
an Entrance Bursary 
application form, 
which must be submit- 
ted along with various 
supporting documents 
directly to the Financial Aid 
& Awards Office. Eligibility is 
determined following a financial 
needs test, a review of the candi- 
date’s academic ranking as assigned dur- 
ing admission application processing and an 
appreciation of the applicant’s personal statements on 
the Entrance Bursary application form. 


In-Course Bursaries 

Newly-admitted undergraduate students may also apply 
for the In-Course Bursary program. The In-Course Bursary 
application form will become available after classes start in 
September. In-Course Bursaries are available to students 
who have completed at least one term of full-time study at 
Concordia University. In addition, a limited number of In- 
Course Bursaries are available to part-time students. In- 
Course Bursaries are awarded on the basis of scholastic 
achievement at Concordia University, financial need and 
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the applicants’ personal statements. Other eligibility 
requirements may apply in some cases. In-Course Bursary 
applications are reviewed and analyzed by a selection com- 
mittee, which chooses recipients in the winter term. 


Other Scholarships, Awards and Bursaries 

The Financial Aid & Awards Office publishes an annual 
Awards Roster with complete information about all scholar- 
ships, awards and bursaries available during the school year. 
You are encouraged to obtain a copy at the Financial Aid & 
Awards Office on the Sir George Williams Campus, or at 
the Dean of Students Office at Loyola. 

The Financial Aid & Awards Office maintains a bulletin 
board of external scholarships, awards and bursaries that 
students may apply for. The eligibility requirements and 
application deadlines for external awards vary greatly— 
check the bulletins for the latest information on externally 
available awards. 

Visit the Financial Aid & Awards Office web site for 
more detailed information on the various Undergraduate 
Scholarships, Bursaries and Awards that are available 
during the school year. 


Scholarships and Awards 
for Graduate Students 

There are many fellowships, scholarships and awards 
available for graduate students at Concordia University. 
Some of these are funded by external agencies while others 
are in-house. Graduate students should consult the 
Concordia University Graduate Calendar (Student Services 
section) or visit the Graduate Awards Office in the School of 
Graduate Studies for more information. 


Answers to quiz on page 13 


1. Faculty of Arts & Science (unless, of course, you are 
a student in another faculty just keen on taking our 
test). 

Check your letter of acceptance to Concordia: For 
example, if you are in a Major in Human Relations, 
you are a member of the Applied Human Sciences 
Department; a Major in Spanish is a member of the 
Classics, Modern Languages and Linguistics 
Department. 

YES! Get a good start on your education. 
Depends—Quebec CEGEP students: 90; Mature 
Entry Program Students: 108; Extended Credit 
Program Students: 120. (These are minimums — 
check your letter of acceptance.) You may need to 
take specific courses to meet degree requirements. 
‘YES—unless you drop them properly by the uni- 
versity’s refund deadline. 
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Work Study Program 
The Work Study Program is a Financial Aid program 
designed to assist full-time students with education and 
living costs when their own resources have been determined 
as insufficient. The Work Study Program provides paid 
opportunities for part time work at Concordia University 
during the academic year. If you are interested in applying 
to the Work Study Program you must meet the following 
criteria: 
@ Be a Canadian Citizen, a Permanent Resident or an 
International Student 
@ Be registered as a full-time student for the academic 
period in which the work is performed (at least six 
credits in the summer semester and 12 credits per term 
for undergraduate students). Graduate students in a 
Diploma or Certificate program must be registered for at 
least eight credits per semester and graduate students 
registered in a Master’s or PhD program must have full- 
time status as determined by their department. 
@ Demonstrate financial need as evidenced by a needs test 
administered through the Financial Aid & Awards Office. 
Work Study Program application forms are available from 
the Financial Aid & Awards Office and must be returned to 
this office once completed. 


Need More Information? 

The staff in the Financial Aid & Awards Office is avail- 
able to explain in detail all the eligibility requirements and 
application procedures for governmental as well as institu- 
tional aid. You may also call our interactive telephone num- 
ber for additional information regarding financial aid or 
visit the Financial Aid & Awards Office web site. 

Please don’t hesitate to contact us in the near future! ¥ 


NO—an exemption means that you have taken the 
course elsewhere and cannot retake it for credit. 
Yes—after 24 credits, students can meet with the 
Department Advisor of the desired program to dis- 
cuss changing programs. Some departments may 
have a GPA requirement. 
Students can increase their concentration from a 
Major to a Specialization or Honours. (There are 
special requirements to enter an Honours Program.) 
The Grade Point Average (GPA) is calculated once 
a year, in June. Students are assessed when they 
have attempted 12 credits (either successfully or 
unsuccessfully). A GPA of 2.00 or better is required 
to be in acceptable standing. 

10. YES—tet’s start! 


John Molson School of Business 


Your Student Affairs Office— 


Access to Information 


by Eric Goldner 


Recruitment and Retention Officer, Undergraduate Programs, JMSB 


School of Business in Concordia University. 

Hopefully, you have chosen your courses and regis- 
tered or have made an appointment for one of our Advising 
Sessions. Whatever your status, the beginning of the term is 
not far off. This article is timed to give you information that 
will make your stay at the John Molson School of Business 
(JMSB) smooth and stress free. 


Css or on your admission to the John Molson 


Students in the John Molson School of Business: (I-r) 
Nicolas Bermudez Soga, Isabelle Foulin, Isabelle Leduc 


The Student Affairs Office— 
Helping You Succeed 

The JMSB Undergraduate Programs Student Affairs 
Office, which is responsible for all Bachelor of 
Administration and Bachelor of Commerce students, is 
located on the Sir George Williams Campus in the Guy 
Metro Building (GM). The office is staffed by dedicated 
individuals who work hard at ensuring that all of the stu- 
dents in JMSB pursue successful academic careers, enjoy 
their time at university and graduate. 


What a Wonderful Web 

It is important for you to keep well informed about uni- 
versity policies and deadlines to avoid any surprises during 
your stay at Concordia. If you are organized and know your 


Eric Goldner 


rights and responsibilities, you will be able to spend all your 
study time on your courses instead of scrambling to meet 
administrative deadlines. To assist you, The JMSB 
Undergraduate Programs Student Affairs Office has 
designed an informative web site that provides useful infor- 
mation and tools. 

The web site offers a full service. Our office regularly 
posts information for new and current students. It is a good 
idea to become familiar with the web site and browse it on 
a regular basis. You can download forms, print degree work- 
sheets, check deadlines and regulation changes and even 
calculate your GPA. We also post notices of special upcom- 
ing events. The JMSB web site is the best way to keep on 
top of events. 

While we encourage use of our web site, the JMSB 
Undergraduate Programs Student Affairs Office is always 
open to students. If you have a particular problem that you 
would like to discuss or simply feel more comfortable meet- 
ing an Advisor in person, just call us for an appointment. 

We encourage you to use the services that are available 
to you and wish you success in your studies at the John 
Molson School of Business. ¥ 


John Molson School of 
Undergraduate Progr: 
Student Affairs Office 


SGW Campus 
1550 de Maiso 


Location: 


Phone: 846-2721 
E-Mail: bcomm@jmsb, 


Web site: 
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To Get Ahead, 


Get with Co-op 


by Petra Alves and Sabrina Crespi 


Students in the Institute for Co-operative Education 


of co-operative education. It was one of the first uni- 

versities to establish a co-operative curriculum in the 
Liberal Arts and Sciences and leads the way in preparing 
students for real world challenges. 

According to the Canadian Association for Cooperative 
Education, co-operative education is at the forefront of edu- 
cational innovation. By alternating school semesters with 
work terms, co-op students graduate with the kind of edu- 
cational and practical experience that today’s employers, 
graduate schools and professional associations are seeking. 
Through good education and formal training, relevant work 
experience and networking possibilities, co-op provides the 
essential skills that last a lifetime. 


Ciiver is proud to be a Canadian leader in the field 


As a Co-op student you: 

@ are engaged in productive work rather than merely in 
observation 

@ receive practical and realistic on-the-job experience 
related to your academic program 

@ integrate theory and practice in a structure and purpose- 
ful manner 

@ develop self-confidence, self-reliance and _ self- 
motivation 

@ develop more realistic career expectations and reaffirm 
your career choice 
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® improve your interpersonal skills 
® can work across Canada and abroad 


“,..IMy Co-op experiences 
have helped me discover 


more about myself and 


who | really am.” 


-Petra 


Sabrina’s Story: “Perspective is Everything” 

Why close doors when you can open them? In a compet- 
itive job market, any extra accreditation provides an edge 
over other applicants. My work terms have offered me a 
new perspective. I feel I have a new view of the work envi- 
ronment, employer demands and expectations, exposure to 
different organizational cultures and co-worker experiences 
and so much more. I’ve been able to develop personal skills 
like self-confidence, assertiveness, critical thinking, com- 
munication and professionalism. 

Not only have work terms in my field of study enabled 
me to reaffirm my decision to pursue a career in marketing, 
but I have also been able to apply the knowledge and skills 
learnt throughout my academic career immediately. As a 
result, my class participation and interest increased. I think 
co-op is a great program for those inquisitive minds and 
adventurous souls enamored with the challenges of new 
experiences. 


Petra’s Point of View: ‘“‘Co-op is Helping Me 
Achieve My Goals” 

I’m very comfortable speaking French with my friends, 
but that first job assignment—making cold calls to French 
clients for the insurance company that had hired me—I was 
terrified! 

That’s how I remember my first work term assignment 
as a co-operative marketing student. But mastering that 


\ 


Fetra Alves, a Marketing Co-op student, is shown putting 
together the last details for a Co-op event that she 
helped organize. “The hands on experience is invaluable in 
preparing me for a career in marketing,” she says. 


situation gave me confidence, and I’m not afraid to jump 
into new situations now, which is something that made me 
nervous in the past. 


“| think co-op is a great 
program for those 
inquisitive minds and 
adventurous souls 


enamored with the 
challenges of new 
experiences." 

-Sabrina 


The other part of co-op that I particularly appreciate is 
the opportunity to apply the theories I’ve learned in class to 
the workplace. Realistically speaking, I don’t think a degree 
is enough for the real world; relevant work experience is 


Sharon Bishin 


just too invaluable. Even on a personal level, my co-op 
experiences have helped me discover more about myself 
and who I really am. 

I am only halfway through my three and a half year 
university journey, and while getting here has required a 
strong sense of determination on my part, I feel I have 
already gained an advantage over fellow classmates. It’s 
true that the co-op combination of studying and work 
requires a real commitment. But I would definitely 
recommend it to students who are dedicated, open-minded 
and driven, because a little bit of hard work pays off sub- 
stantially down the road. * 


ver the past three years, Concordia has admitted 
more than 1000 students to the following 
co-operative education programs: 


Faculty of Arts & Science 

Arts and/or Science 
Actuarial Mathematics 
Mathematics/Statistics 
Pure and Applied Mathematics 
Chemistry/Biochemistry 
Economics (also at post graduate level) 
Translation (English and French) 


John Molson School of Business 
Commerce 
Accountancy 
Decision Sciences & Management 
Information Systems 
Finance 
Human Resource Management 
Management Information Systems 
Marketing 


Faculty of Engineering & Computer Science 
Engineering 

Building Engineering 

Civil Engineering 

Computer Engineering 

Electrical Engineering 

Industrial Engineering 

Mechanical Engineering 

Software Engineering 


Computer Science 
Computer Applications 
Computer Systems 
Digital Image & Sound 
Information Systems 
Software Systems 


Faculty of Fine Arts 
Digital Image & Sound 
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Student Success Mentors 


The True Meaning of Success 


by Inam Malik 


Student Success (PLUS) Mentor, New Student Programme and 
Graduate Student, Electrical & Computer Engineering 


Tawhidul Amin 


Danial Nikfal and Inam Malik 


fter completing my undergraduate degree in 
Az Engineering in Pakistan, I spent some 

valuable time in the industry working as a Network 
Engineer. This work experience gave me a chance to test my 
skills and gain much needed exposure to the real world. 
However, my decision to come to Concordia for my Masters 
degree was one of the highlights of my personal and pro- 
fessional development. 


A Period of Adjustment 

After arriving in the wonderful city of Montreal, I went 
through what all new foreign students must go through—the 
process of settling down, of getting used to my new univer- 
sity and new city, and on top of all that, living on my own. 
I settled in, but then, “What now?” became the question of 
the day—everyday. I needed to find the answer to that, and 
quick! 

Being an engineering student in a graduate program does 
put a lot of pressure on you. You are judged on the basis of 
your grades, your course work and your level of compe- 
tence in the rigorous field of Electrical and Computer 
Engineering. That makes your life somewhat like a comput- 
er. Sometimes, you feel like you are operating in isolation, 
not knowing what other people are doing; you just keep 
doing your own thing. (And sometimes, the computer crash- 
es, too!) 
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In Search of Something More 

Although I was doing well at school, I had a strong urge 
to do something more, something different. I wanted to 
interact with people outside my engineering group (an 
extremely important thing to do, as I soon discovered). I 
also needed to find work on campus which would not only 
help me financially but also help me find some balance in 
my life. What I mean is, I needed to somehow balance the 
intensity of my graduate engineering program with different 
kinds of activities and people. 

My dream came true when I found the perfect on-cam- 
pus job as a Student Success Mentor for new students in the 
Program for Leadership and University Success (PLUS). 

PLUS Mentor Groups for New Students are part of the 
New Student Programme in Counselling and Development 
at Concordia. The Mentor Groups are designed specifically 
for new students, both undergraduates and graduates. A 
Student Success Mentor is a fellow student who is available 
to support, encourage and help new students all through their 
first year. The students in my Mentor group were either grad- 
uate students or students in the Faculty of Engineering and 
Computer Science. 

During the 2002- 2003 year, we had a wonderful team 
of Mentors: Carmen Perez (Major in Human Relations, 
Minor in Art History/Studio Art), Manuel Mainville 
(Specialization in Human Environment, Minor in Music), 
Bana Qabbani (Major in Journalism, Minor in Political 
Science), Basel Alshawa (Major in Computer Engineering, 
Hardware Option), Asim Sufi (Major in Finance), Sarah 
Kelly (Specialization in Journalism), Mirabell Eboka 
(Specialization in Chemistry) and, of course, me. We 
worked on a number of successful projects together and 
became more than a team—we became good friends. 


Finding Fulfillment 

Helping others and the satisfaction that comes with 
knowing you can make a positive difference to someone 
else is the best feeling I’ve ever felt, and I was fortunate to 
feel it often as a Student Success Mentor. 

A Student Success Mentor is usually involved in a vari- 
ety of tasks, including being available to help new students 
with any type of question or concern, getting in touch with 
new students on a regular basis to keep them updated about 


Marlene Gross 


Mentors at Discover Concordia Fair, January 2003, 
l-r: Mirabell, Carmen, Basel, Manuel, Asim, Inam. 


things of interest happening on and around campus, arrang- 
ing discussion groups (called Chill ‘n Chat sessions) in 
which Mentors and new students can share information and 
ideas, and participating in orientation activities, fairs and 
outreach. 


Making a Difference 

What is most important and rewarding is that as Mentors, 
we made a difference to the new students in our groups. But 
don’t take my word for it, here is what Danial Nikfal, a 
graduate student in Electrical and Computer Engineering 
had to say: 

“When I got accepted at Concordia as a graduate student, 
I got in touch with Inam Malik through the New Student 
Programme Office long before I reached Montreal—from 
my home country. Later on, I joined his PLUS Mentor 
group. This has been the greatest source of information and 
support I had in my first year in Concordia.” 

In one project, together with my fellow mentor, Basel 
Alshawa, I worked on developing and delivering a Unix 
Tutorial in collaboration with IEEE (Concordia’s student 
branch of the Institute of Electrical and Electronics 
Engineers). We offered two tutorials, one in the fall and one 
in the winter. All of the students who attended showed a lot 
of interest and appreciation towards the tutorial as well as 
towards the New Student Programme’s efforts to help new 
students in every way possible. 

A new and interesting format of drop-in chat sessions 
called “Chill ‘n Chat” was introduced last winter. In these 
sessions students are invited to discuss their ideas on a cho- 
sen topic with other new students and Mentors. We talked 
about things like the best places to hang out around 
Concordia, coping with group work in our courses and 
choosing great elective courses. Snacks and drinks are also 
served making the Chill ‘n Chat sessions fun and relaxing, 
and not just informative. 

Student Success Mentors are in touch with new students 
in their PLUS Mentor Groups on a regular basis, which is 
one of the reasons why new students always feel connected. 
And in case of any queries, they always know where to go. 

“My first year was difficult, but having a peer (Student 


Success) Mentor was like having a silent friend rooting for 
you. I knew I could turn to him if I had any questions and I 
did. I knew that if he and others succeeded in this vast 
labyrinth of Concordia, anyone could,” says Karen Snair, a 
first year student from Community and Public Affairs, and 
a member of Manuel Mainville’s Mentor Group. 


Everyone’s a Winner 

Being part of the PLUS Mentor program had a very pos- 
itive impact on me; helping students and the satisfaction that 
comes with that, interacting and sharing ideas with people of 
different origins and nationalities, being part of a coopera- 
tive, exciting and dynamic group of Mentors, and on top of 
all that, making a difference in other students’ transition to 
university. All these factors changed my way of thinking and 
my concept of success both at university and in life. 

Being a Mentor really helped me realize my strengths 


“(The) PLUS Mentor 
group...has been the 
greatest source of 


information and support 
| had in my first year in 


Concordia.” 


-Danial Nikfal 


and weaknesses. Now I am able to see the global view of 
things and not just an engineering point of view. 

When I look back at my grad school experience at 
Concordia, I can definitely say that it has been challenging, 
rewarding and beneficial from the engineering point of view 
and exciting, full of fun and satisfying from the personal 
point of view. 

When you begin your studies at Concordia, connect 
with a Student Success Mentor. Benefit from the support 
of an experienced, successful student. Study hard, but also 
participate in extra-curricular activities so that you can meet 
people, enjoy university life and find a balance as I did. It 
made all the difference! * 
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Health Services 


Changing to Meet Student 


Health Needs 


by Owen Moran 


Health Educator, Health Services 


ore than 25 years ago, Sir 
M George Williams University 

and Loyola College joined 
forces to become Concordia 
University. At that time each of the 
two schools had a Health Services 
that provided health care to students. 
When the two schools merged, so 
did the two Health Services. Since 
then Concordia Health Services has 
changed in many ways—each change 
guided by the goal of providing 
the best health care services to 
the students, staff and faculty of the 
university. 


Concordia 
University has 
one of the most 
active and 
developed health 


education 
sections of all 
the university 
Health Services 
in Canada. 


In 1974 the staff of Health 
Services consisted of 13 health care 
professionals and three support staff. 
Today, Health Services is comprised 
of 27 health care professionals and six 


support staff, more than twice the 
number available 25 years ago. This 
shift in staff has enabled us to provide 
a wider range of services to address 
the increasingly sophisticated health 
needs of Concordia. Also, the multi- 
disciplinary nature of today’s health 
care team facilitates a coordinated 
care plan and continuity of care. 


Here are just a few of the changes 
that have taken place in Health 
Services over the last 25 years. 


Mental Health Services 

The importance of good mental 
health and its relation to overall good 
health and well-being has become 
clearer in the last few decades. The 
mind and the body are not two sepa- 
rate entities, but are two intertwined 
parts of the overall health picture. 
Since 1974, Health Services has 
expanded and coordinated the mental 
health services to serve more stu- 
dents. During the early years of 
Concordia University, two psychia- 
trists and one psychotherapist were 
available to meet the mental health 
needs of the Concordia community. 
Escalating demands and lack of com- 
munity mental health resources have 
increased the need for mental health 
services on campus. Today one full- 
time psychotherapist and five part- 
time psychiatrists provide assess- 
ments, short-term therapy and crisis 
care. This is complemented by the 
many hours of counselling provided 
by nurses and physicians in the clinic. 
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Health Services 
Web site: 
http://www-health.concordia.ca 


Locatiormmmme: 


Health Education 

Throughout the history of 
Concordia Health Services, health 
education and health promotion have 
been an integral part of what we do. In 
1974, students wanting to change 
their diet, learn more about reducing 
their risk of sexually transmitted dis- 
ease or find out if the latest health 
craze was beneficial, would probably 
meet with one of the nurses to get 
their questions answered. Throughout 
the 1980s and even more in the 90s 
there has been a great shift in soci- 
ety’s approach to health and health 
care. In the 21st century, we now 
know that personal lifestyle choices 
are a major contributor to poor health, 
disease, disability and death. As a 
result, people are now taking greater 
control of their health and seeking out 
information to help them make 
informed decisions about their health 
behavior. 

To help people in their quest for 
accurate and current health 


Marlene Gross 


Cynthia Lai and Owen Moran staffing the Health Services table at the 
Discover Concordia Fair, January 2003. 


information, Health Services created 
a position for a health educator whose 
goal is to increase the health and 
well-being of the Concordia commu- 
nity through a variety of activities. 
Concordia University has one of 
the most active and developed 
health education sections of all the 
university Health Services in Canada. 
Concordia students can access health 
information in a variety of ways 
including the monthly newsletter 
called “Health Notes,” a lending 
library with over 500 books, audio 
cassettes and videos; class presenta- 
tions; a handbook called The Student 
Guide to Healthy Living; Health 
Services outreach tables and special 
activities such as the Health Fair. 


Smoking Cessation 

Students, staff and faculty who 
have decided that it is time to quit 
smoking can participate in a smoking 
cessation group or can reach that goal 
through an individualized approach 
with one of the nurses or the health 
educator. A number of individuals 
have found the program worthwhile 
and have managed to maintain a 
smoke-free life. 


Asthma Clinic 

The most recent addition to our 
specialized services is the Asthma 
Education Clinic. The incidence of 
asthma is increasing in the general 
population. If asthma is well con- 
trolled, a person will generally 
encounter very few problems. The 


Did you know... 


Asthma Education Clinic was 
established to help people gain the 
best control of their asthma through 
treatment, education and prevention. 
The clinic is run by a nurse who is 
specially trained in asthma and who 
works with other health professionals, 
including physicians and other nurses. 


Health Services—Meeting 
the Challenges of Today 

The last 25 years has been a period 
of many exciting changes: the rise of 
computer technology, the crumbling 
of the Soviet Empire and the return of 
fashion from the 70s. In the field of 
health there have also been many 
exciting changes especially in the 
diagnosis, treatment and prevention of 
disease. Also, there has been a mas- 
sive movement towards health as a 
consumer product resulting in mil- 


...people are 
now taking 


greater control 


of their health 
and seeking out 
information. 


lions of people participating more in 
the decisions about their health care 
and adopting behaviors that are more 
conducive to good health. Health 
Services has changed to meet the 
changing health environment and will 
continue to do so in the future—that’s 
one thing you can count on. * 


| Concordia Health Services started in 1958 as a two room centre in the . 
basement of the Norris Building, Sir George Williams University. 
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Faculty of Fine Arts 


Choose To Be [In]volved 


by Perla Muyal 
Student Affairs Counsellor, Faculty of Fine Arts 


Read...participate... These two words will make the 
difference between simply studying at Concordia and mak- 
ing the university experience an unforgettable adventure. 

At the beginning of their first term, students receive an 
onslaught of invitations to a myriad of activities and stu- 
dents in the Faculty of Fine Arts are no exception. There is 
the university orientation “Discover Concordia,” activities 
planned by the Concordia Student Union (CSU), the Fine 
Arts Student Alliance (FASA) Welcome Event held each 
fall and departmental advising/information sessions. Take 
the time to read all of the invitations you receive to 
determine which ones respond to your needs, and then, 
participate in one or all of these activities. 

At each of these events you will have a chance to obtain 
valuable information about your new university, and you 
will also meet the people—students, staff, advisors and fac- 
ulty members—who will be there for the length of your 
degree to shape, assist, inform, enlighten, motivate and 
challenge you! 

Make your degree an experience you will not forget. 
read and participate! 


Students in the Faculty of Fine Arts 
Share their Experiences 
Lauren Bunker is a 1st year international student studying 
in the Faculty of Fine Arts. 

“As a young person, at times it seems as though I am a 
leaf blowing along in the wind, quite apart from everything 
and quite alone. However, as an international student at 


Concordia I find I have settled into a dense forest of very 
diverse and very supportive people. 


“,..the VA (Visual Arts) 


building is actually a very 


self-sufficient and hip 
microcosm.” 


-Fenny Georgionis 


“Learning to function in a strange city and a strange 
institution is probably one of the most challenging things 
one can do. Not only did it challenge my core strength as a 
person but also my problem solving skills and my very 
basic character. This adjustment has helped me define and 
understand better who I am and what I want. I have found 
that the community here at Concordia has helped me 
immeasurably. There are students engaged in change and 
growth, challenging themselves to encounter and surmount 
new challenges. There is space to learn and to be proactive 
as well as opportunities to put that energy into creation. 

“The support I received has been enormous. Whether my 
classmates, my professors or my advisors, I have had some- 
one to talk to every step of the way, and have established 


Faculty of Fine Arts Welcome Party in the garden of the Visual Arts Building 
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contacts that I will maintain throughout my life. The 
exchanges that I have shared, be it politically, artistically, 
socially, spiritually (usually a bit of everything) have been 
key to the growth I have experienced personally over the 
past eight months. I have had the opportunity to participate 
in an art exhibition and show my work in a professional 
gallery, organize, coordinate and curate exhibitions and 
assert my voice artistically, socially and politically.” 


Fenny Georgionis is in her final year in Fine Arts, majoring 
in Fainting and Drawing. 

“As a final year student at Concordia, I can attest that the 
student community life went virtually unnoticed in my 
introductory year. In a struggle to prepare work on time 
while overcoming beginners’ fears, I was still too 
overwhelmed to fully appreciate and enjoy the luxuries of 
student life and what it had to offer. 

“However by the second year, one realizes that the VA 
(Visual Arts) building is actually a very self-sufficient and 
hip microcosm, despite its industrial architecture. A whole 
new world comes alive when you discover the resources 


you have at your disposal—a plethora of fully equipped 
labs with professional technicians; a compact-yet-quaint art 
supplies store servicing student needs at competitive prices; 
a student-run retro café (Café X) that doubles as an art 
venue; the VAV Art Gallery with weekly student events; 
exhibitions, performances and workshops geared towards 
professional development for emerging artists. As a bonus, 
I found a caring administration that is always ready to help 
iron out bureaucratic details. 

“In my third year, things have gotten so good that I real- 
ly don’t want to leave this comfortable environment. I’ve 
finally claimed a corner of the crowded studio as my own, 
landed a paying monitor position in one of the print labs, 
and committed to painting a mural in the annual Art Matters 
Festival. Besides, I’ve just gotten to know everyone in the 
building, including their names. Can things get any better 
than this? 

“The art school that started as a struggle to survive 
quickly became a challenge to leave. The question now is, 
when I leave this ideal world for the real world will it be as 
inviting?” ¥ 


_ theatre oa Fine Arts departments 


: dingroom. concordia.ca 
is space provides students with 
I the articles on reserve from Fine 
_ instructors, as well as a quiet 
study and reading space with com- 
puters for Internet research. The 


Ss Reading and Reference Room is net- 
| worked to galleries and independent 
local artists. 


: The Art Education Resource Center 
VA 202 


This space contains selected art 


and art education reference materials 


as well as a collection of prints that 


_ can be borrowed for class purposes. 


‘omputers are available to type 
papers and to access CLUES, the 
university library catalogue. 


are located on both the Loyola and 


SGW campuses—the Hive acts as a 
bridge that attracts both artists and 
students from other disciplines. The 
Hive’s student-run coffee shop is 
open weekdays, evenings and week- 
ends and offers food and drink at rea- 
sonable prices. 


Café X 

VA, 2nd Floor 

Café X is a great place to have a 
drink, eat, socialize and listen to an 
eclectic range of music. This is the 
perfect place to meet with friends or 
faculty members, to find out what is 
going on in and around the Faculty of 
Fine Arts. The space is also used for 
small exhibitions. 


The Office of Student Affairs 
VA 271 

In this office you will find infor- 
mation, guidance and answers to 
many of your academic and adminis- 
trative questions. To schedule an 
appointment and meet with one of 


our academic counsellors please call : 
848- 4612. (Advising is also oat oe 


\) Buil 


ding | is located at 1 
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in your departs 

Consult ‘the | 

Registration — Guide 
Students” which you receiv 
your letter of admission.) 


Center for Digital Arts (CDA) 
VA, Basement Level 
http://cda.concordia.ca 

Here’s where Fine Arts students 
can go for technical support. The 
are computer labs for both MAC and 
PC with software packages for multi- — 
media, video production and web — 
design. Instructional workshops are — 
offered to help students with the soft- — 
ware. There are also laser-quality : 
printing services available. 


Guadagni Lounge 
Loyola Campus, CC 408 
The Guadagni is run by the 

Fraternity Council. It isn’ 
Fine Arts space, but it is a gre: 
ing place for students on the 
campus. You will find 

which serves vari 


by Melissa Pace 


tarting your university experience can be a nerve- 

racking experience. As you rush around campus try- 

ing to find all your classrooms, get all your books 
and start the business of being a university student, there 
will be moments of extreme exhilaration as well as periods 
of confusion or anxiety. You will no doubt enjoy fresh new 
experiences and meet a lot of great people. But haven’t you 
always thought that the complete university experience 
would include more than just going to class? 

The answer to that question is “of course!” And 
Concordia, like most other universities, offers its students 
the opportunity to join a variety of clubs, associations and 
organizations. Some students will aim directly for the 
Stingers sport teams, while others may prefer leisure activ- 
ities such as meditation and yoga to relieve stress. The 
activist-prone student might join an animal rights group or 
begin a political career as part of the Concordia Student 
Union (CSU). No matter what your interest is, you are sure 
to find your calling at Concordia. 


How to Find out About the Different Groups 

During the first few weeks of classes, as well as through- 
out the semester, certain groups have tables set up on cam- 
pus to recruit new members. Keep an eye out for groups that 
might interest you and don’t be shy to go up and ask ques- 
tions. Find out what kinds of activities the groups engage in 
and who their members are. 

You can also go to the Dean of Students Office or one of 
the university’s umbrella associations to find out about spe- 
cific groups. An umbrella association represents large 
groups of students and houses various sub-groups or clubs. 


The nine umbrella organizations are: 

@ Arts and Science Federation of Associations (ASFA) 

@ Concordia Student Union (CSU) 

@ Commerce & Administration Students Association 
(CASA) 

@ Commerce Graduate Students Association (CGSA) 

® Engineering & Computer Science Students Association 
(ECA) 

@ Engineering & Computer Science Graduate Students 
Association (ECSGA) 

@ Graduate Students Association (GSA) 

@ International / Ethnic Associations Council (I/EAC) 

@ Inter-Fraternity Council (IFC) 
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Join a Community 


Student in the Faculty of Arts & Science, Communication and Journalism 


How About Starting Up a New Group? 

For those who wish to start a new club, speaking to one 
of the umbrella associations would be the way to go. They 
can provide information about the procedures you’d need to 
follow and they can help guide you through the process, as 
well. According to David Baker, who works at the Dean of 
Students Office, the associations usually put a new group on 
probation for a year and if there is enough activity within 
the group, they will continue to fund them the following 
year. These associations are all quite different. An extra- 
curricular or interest group would probably start up under 
the CSU, while an academic departmental club would be 
started within that department’s faculty association. 


Here is just a taste of what students who are active in 
student life have to say about clubs and associations at 
Concordia: 

Kim-Anh Tran, VP Marketing and Communications 
for ECA 

“We (ECA) represent all the undergraduate students in 
the Engineering & Computer Science Faculty of Concordia. 
Every student registered in the faculty is automatically a 
member and can benefit from our services. 

Apart from organizing events such as Frosh/Orientation 
for new students in the faculty, the ECA also arranges career 
fairs and National Engineering Week, among many other 


activities. The ECA also provides students with old exams 
that they can refer to as well as tutoring and other services 
that can benefit students. Tran believes that becoming 
involved with an umbrella association can be extremely 
beneficial for students, especially for those who are 
feeling a little “stressed-out,” because of all the help avail- 
able in terms of studying aids and the possibility of forming 
real friendships. 


ECA executive, 2002 (I-r): Kim-Anh Tran, VP Marketing & 
Communications; Dave Morgan, VP Internal; Carlo Fetrone, 
President; Shafa Mirza, VP Finance; Mike Klein, VP External; 
Mike Riccio, VP Social; Natalie Fomerleau, VP Academic. 


Paige Stermer, Communication Studies student and 
Public Relations/Web site member of the Delta Phi 
Epsilon Sorority 

“The transition into university can be a challenging 
one,” says Paige. However, she believes that having a sup- 
port group helps make the transition easier. For those com- 
mencing their studies in Montreal, sororities and fraternities 
are a great way to build a ‘family’ in your new city. It is also 
a great way to meet other men and women who might feel 
alone in this great big city when they first arrive. Delta Phi 
Epsilon Sorority participates in various events and 
fundraisers with other sororities and fraternities from both 
Concordia and McGill. 


Shiro Nishite, President of SGI Concordia Buddhist Club 

Concordia’s diversity can be seen in its wide variety of 
cultural and political groups. What these groups offer to 
students is the chance to participate openly in a belief they 
already hold or to discover something new. Nishite says that 
anyone is welcome to join the Buddhist Club or participate 
in its activities “regardless of sex, religion and race.” 
Sharing individual beliefs is, in Nishite’s opinion, a way to 
broaden one’s views on life. She is thankful for the group 
because talking with other members helps her to discover 
how she can apply her Buddhist philosophy to her daily life 
in this modern society. 


Amanda Arrizza, Computer Engineering student and 
Vice-president of Otaku Anime 

Amanda Arrizza became involved in Otaku Anime in her 
first year. The club, which she says has been around since 
1996, “introduces students to anime that is not yet available 


Courtesy of ECA 


in North America.” Holding screenings to preview these 
pieces every other Saturday allows Arrizza to be involved 
with a hobby that she loves. The biggest benefit for her is 
meeting others who share the same passion for anime. 


Alex Fong 


Otaku Anime Club (I-r); Back Row: Anik Mishra, Screening 
Co-ordinator. Front Row: Charlotte Niedzviecki, 
Webmistress; Wendy Yu, Publicist; Melissa Meilleur, 
Secretary; Amanda Arrizza, Vice-President; Shi Qiao Yu, 


Honorary Member and Tony Fernandez, Senior Advisor. 


Teri-Lee Walters, Human Relations student and 
President of Access Concordia 

Walters was asked to start a peer-support group for stu- 
dents with disabilities, and so began Access Concordia. 
Today, she is president of the year-old group and says that 
they are “working towards making academic and universi- 
ty life more accessible to all by identifying and addressing 
the barriers that students with disabilities face.” 

For Walters, the experience helps her develop leadership 
skills as well as leave a positive mark at Concordia. So 
whether your university experience includes a desire to 
right the wrongs of the world, to share your beliefs with 
others, to meet people or just to have fun, joining one of 
Concordia’s many clubs will definitely prove to be benefi- 
cial from day one. It will help make your transition to uni- 
versity life a little easier and you might even find out some- 
thing about yourself that you never quite knew before. * 


f 
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“Access Concordia (I-r): Virginia Bostock, member; Nancy 
Estrela, VP Internal; Teri-Lee Walters, President. 
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Engineering & Computer Science 


Framework for the Future 


by Nannette Plant 


Manager, Student Affairs Office, Faculty of Engineering & Computer Science 


n behalf of the Faculty of Engineering and 
Orennie Science (ENCS) we’d like to welcome all 

new students to Concordia and to the new adven- 
tures that await you. While the majority of students reading 
this article are probably entering Engineering or Computer 
Science programs, we also welcome students from outside 
the faculty and encourage you to find out more about the 
courses we offer. Some of you may be interested in adding 
a few computer science courses to your program of study or 
a Minor in Computer Science. This can be done at any time 
during your studies at Concordia provided you have the 
required prerequisite courses and grades. Unfortunately 
Engineering courses are reserved for students in Bachelor 
of Engineering Programs. 


Being able to work 
individually as well as 
in teams is integral to 


an Engineering and 
Computer Science 
education 


A New Home for ENCS 

ENCS is comprised of 136 full-time faculty members, 
over 110 full-time technical and administrative staff as well 
as approximately 6,000 undergraduate and graduate stu- 
dents. In 2005, the new Engineering and Computer Science 
building will be completed at the corner of Ste. Catherine 
and Guy in downtown Montreal. This 17-story complex 
will house the entire faculty and most of the student labora- 
tory facilities. As new students, you will share in the excite- 
ment as we all watch this state-of-the-art facility appear 
before our eyes. 


What to Expect in ENCS 


Realistic expectations are imperative for students enter- 
ing the Faculty of Engineering & Computer Science. 


28 « The Bridge * Welcome Issue 2003/2004 » 


Faculty of Engineering & Computer Science 
Web site: http://encs.concordia.ca/|ndex/ 
index.htm 


Student Affairs Office 
Location: 1400 de Maisonneuve Blvd. W., LB 1020-3 
Phone: 848-5055 


Engineering & Computer Science Students 
Association (ECA) 

Location: 1455 de Maisonneuve Blvd. W., H 860-10 
Phone: 648-7408 


Web site: http://eca.concordia.ca/ 


Counselling and Development 
Web site: http://cdev.concordia.ca 


For information about workshops and peer 
assistance programs, contact the 
Student Success Centre 
Location: SGW Campus, H 481 
Loyola Campus, AD 103 
Phone: 848-7369 


Programs are labor-intensive by nature and require a great 
deal of dedication on the part of students. Although gradu- 
ation is three to five years away, what you do today will 
have an impact on tomorrow. Your first year of study is par- 
ticularly important since it will set the framework for all 
future years of study. Regular attendance in lectures, labo- 
ratories and tutorials is essential in order to understand the 
course material. You will need a solid understanding in your 
core courses to succeed in your program. Studying and 
problem solving should be daily activities, not things you 
do the night before a test. Dedicate yourself to your studies 
and focus on your goals. And always remember, there are 
people and resources to help keep you on track. Just ask! 


Some Advice 

Adrian Trotman, former president of the Engineering 
and Computer Science Association (ECA) and a graduate 
from the Civil Engineering program in 1988, has words of 


Courtesy of Engineering & Computer Scinece 
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The Bridge Building Competion is one of the events in 
which students enjoy competing. 


encouragement that may be helpful as you are going 
through your first year of studies and don’t always see how 
the material learned fits into the grand scheme of your cho- 
sen profession. 

“Engineering developed my analytical skills...No 
matter the type of problem—technical, financial, or other— 
I systematically break down the issue in order to arrive at 
the solution. It’s amazing how many times over the years 
I’ve referred back to my thermodynamic or structural text- 
books for solutions to technical issues.” 

Being able to work individually as well as in teams is 
integral to an Engineering and Computer Science education 
because you will eventually enter the work force in industry 
or research where large multi-disciplinary teams are the 
norm. For this reason, developing solid oral and written 
communication skills is important to all students in the fac- 
ulty. As such, do the University Writing Test in your first 
term of study so that you can build additional language 
courses into your program early on, if so required. 


Familiarize yourself with the student chapters of profes- 
sional organizations within your department such as the 
Institute of Electrical and Electronics Engineers (IEEE) and 
get involved. Students taking part in faculty-wide activities 
such as Quebec Engineering Games, Engineers Without 
Borders or the ECA continue to build their communication 
and problem solving skills outside of the classroom while at 
the same time having fun and making new friends. 


...what you do today will 
have an impact on 
tomorrow. Your first year 
of study is particularly 


important since it will 


set the framework for all 


future years of study. 


Find out about the university services available to sup- 
port you in your studies. For example, Counselling and 
Development offers workshops, writing and math assis- 
tance, conversation groups for students whose mother 
tongue is not English and a Student Mentor program for 
new students. Attend the orientation programs offered 
through the New Student Programme to learn more about 
all the services available to Concordia students and visit the 
Student Success Centre on either campus. 

We wish you success in the coming year. The faculty and 
staff in the service units across the university are here to 
help you realize your goals. Make use of the resources at 
your disposition. If you need assistance, please do not hesi- 
tate to contact the faculty’s Student Affairs Office. 


Did you know... 


In 2001 the Faculty of Engineering & Computer Science 


launched The Concordia Institute for Aerospace Design 
and Innovation (CIADI). 
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International Students 


‘Our’ Global Community 


by Pat Hardt 


Student Advisor, International Students Office (ISO) 


interesting departments at Concordia. What makes it so 

fascinating is the diverse number of international stu- 
dents from every corner of the world, whom I meet on a 
daily basis. Having come many years ago from a small 
Caribbean island as an international student myself, I under- 
stand their fears, share their excitement and sense of adven- 
ture, and appreciate their academic aspirations. Through 
them, I enhance my perspective of our global community, as 
they share with me their culture, values and dreams. I 
admire them greatly as they adjust and adapt to a new envi- 
ronment and add to the richness of our Concordia commu- 
nity. All new students, but especially other international stu- 
dents, can learn so much from them. 


| have the distinct pleasure of working in one of the most 


.. having information 
contributed to her 


sense of comfort and 
belonging. 


Here, just a sample of the wonderful international 
students I have recently met share their experiences 
with us. 


Diego Elbar, Student from Argentina 
There are currently eight at Concordia 

Diego is enrolled in an undergraduate program in 
Electrical Engineering. Why Concordia, I ask? “Well, my 
parents studied in Montreal and I was conceived here!” Yes, 
it seems that Diego was destined to come here. Diego 
LOVES Montreal and Concordia. Since his arrival, he has 
made it his business to read everything about everything at 
Concordia, in every publication he received at Orientation. 
He has also visited all of the service departments, just to 
see where they are and how they run and to meet the staff. 

Diego admits that in the first few weeks he found it very 
lonely, especially eating lunch alone. After discovering the 
“People’s Potato” lunch program, he has made friends and 
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lunch has become a more humanizing and social event for 
him. He is also a member of CISA, the Concordia 
International Students Association. By the end of his first 
semester, Diego’s comfort level was fantastic. He felt as 
though he had been at Concordia for a long time. 


Dan Dan Li, Student from China 
351 international students from China are currently 
studying at Concordia 

Dan Dan is an undergraduate student in Electrical 
Engineering, majoring in Telecommunications. She says 
that engineering is a family tradition—both her father and 
uncle are engineers. As an only child, she wanted to study 
engineering and was excited about the idea of studying in 
North America, experiencing a new lifestyle and improving 
her English. Her dad actually discovered Concordia on the 
Internet. She believes that language is SO important: “It is 
a passport to many other things; your studies will improve, 
people will listen to you and your social contacts will be 
better.” 

Dan Dan enjoys her Canadian roommates and looks for- 
ward to participating in local traditions, such as visiting a 
“Cabane a Sucre.” In terms of fitting in at Concordia, Dan 
Dan admits that she came to the ISO a lot at first for infor- 
mation and reassurance, and she signed up for at least one 
workshop at Counselling and Development each semester. 
Everything was useful, and having information contributed 
to her sense of comfort and belonging. Today, Dan Dan def- 
initely feels part of the Concordia community. 


Veerawann Phathanathong, Student from 
Thailand 
One of four studying at Concordia 

Veerawann is doing undergraduate studies in Economics. 
Now 20 years old, Veerawann is not new to study in Canada. 
Before coming to Concordia, she studied one year at the 
high school level in Edmonton, where she perfected her 
English, and later participated in a one-year exchange in 
Quebec City, where she perfected her French and met many 
Canadians and Quebecers. 

Although she misses home, Veerawann loves the diversi- 
ty of Montreal and the flexibility of Concordia programs. 
She highly recommends taking workshops at Counselling 
and Development—a good place to learn stuff and make 


friends. Veerawann now has a Work Study job and feels 
more confident in her studies and in her personal life. 


Brent Farrington, Student from the USA 
There are 243 at Concordia 

Brent came to Concordia two years ago, in the semester 
of the now memorable “9-112” He was devastated, as we all 
were, with world events. Because of a need for a sense of 
closeness with other students from the USA, he worked to 
establish a USA Student Association. Indeed, he was the 
primary force in starting this Association which now has a 
membership of 633—it is open to all students. The USA 
Student Association is one of over 150 clubs and associa- 
tions here at Concordia which provide healthy social/activ- 
ity-based opportunities for students to get involved and con- 
tribute to the vitality of the university community. 


There are a multitude of 
services to help you in 


every way—academically, 
emotionally and socially. 


Brent started his studies in Computer Engineering, then 
took a few elective courses in Urban Studies — Global 
Cities. He discovered that studying this selection of courses 
was pure enjoyment and is now in the process of switching 
to Fine Arts, majoring in Art History. He has found his pas- 
sion, academically. 

For the upcoming school year, Brent is on the Concordia 
Student Union executive as part of the Evolution, not 
Revolution team. 


A Special Word of Welcome 
for New International Students... 

After you arrive at Concordia, it is inevitable that you 
will experience some degree of difficulty in adjusting to 
your program, living on your own and finding your niche 
at university. Some call it “culture shock.” Here in the ISO, 
we pride ourselves on the fact that by providing a warm 
welcome, lots of information and a friendly place to 
come to (again and again, if need be) your adjustment 
will be as smooth as possible. There are a multitude of serv- 
ices to help you in every way—academically, emotionally 
and socially. 

Hopefully, the thumbnail sketches of the above students 
will give you an idea of how YOU can fit in at Concordia, 
adding the richness of your culture into the multicultural 
tapestry that is Concordia. * 


International Students Office 
Location: SGW Campus 
1455 de Maisonneuve Blvd. W., H 653 
Phone: 648-3515 
E-mail: iso@alcor.concordia.ca 


Web Site: 
http://advocacy.concordia.ca/|International/iso.htm| 


Concordia International Students Association 
(CISA) 

E-mail: cisa@cisamontreal.com 

Web site: www.cisamontreal.com 


The International Students Office is a unit of 
Advocacy & Support Services. Learn more about all 
the services and programs of Advocacy & Support 
Services by visiting their web site or offices. 


Advocacy & Support Services 
Location: LOYOLA Campus 

7141 Sherbrooke St. W., AD 131 
Phone: 046-3556... 


Multi-faith Chapla 
Office for Students 


In addition, Advocacy 

the following programs: _ 
Peer Support Program 
Student Advocate Program 


upport Services oversees 


Counselling and Development 
Web site: http://cdev.concordia.ca 


For information about Counselling and Development 
workshops and the New Student Programme. 


Read more on similar subjects... 

“New in Town?” (page 6)—Learn about the experi- 
ences of other students new to both Concordia and 
Montreal 

“Join a Community” (page 26)—Learn more about 
Concordia Clubs and Associations 
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by Catherine Grace 


Varsity Athletics 

Whether it’s on the field or in the classroom, Concordia 
University’s student-athletes excel. The Department of 
Recreation and Athletics offers 10 varsity sports programs, 
featuring approximately 250 elite athletes who proudly 
wear the maroon and gold in competitions with top 
Canadian and U.S. colleges. Since Concordia’s inception in 
1975, the varsity program has produced 159 Academic All- 
Canadians and 144 All-Canadians, sent 45 teams to nation- 
al championship tournaments and won 10 Canadian univer- 
sity championships. 


Sport-related Jobs on Campus 

The Department of Recreation and Athletics is also 
proud to say it is the largest employer of students at 
Concordia University. Through the hosting of athletics 
events, the administration of recreational activities, day-to- 
day operations and summer sports camp, there are countless 
job opportunities for Concordia students. 


Job Opportunities 
in Recreation and Athletics 


nterested individuals can pick up applications at 
the Department of Recreation and Athletics, 

PA 105, 7200 Sherbrooke St. W., Loyola Campus. For 
more information call 848-3898 or e-mail 
stingers @alcor.concordia.ca. 

Event security 

Canteen worker 

Goal judge 

Scoreclock operator 

Statistician 

Ticket seller/taker 

Recreational athletics referee 

Timer/Scorer 

Building security 

Equipment manager 

Service Centre/Reception worker 

Summer camp counsellor 

Promotions worker 

Videographer 

Facilities/Maintenance worker 

Mascot 
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The Joy of Sport 


Sport Information, Publications and Web Coordinator, Recreation and Athletics 


Courtesy of Athletics 


Meet Shana Jean—Student Athlete and Photographer 

Shana Jean is a Concordia student who plays women’s 
rugby and works in Recreation and Athletics as a depart- 
ment photographer. 

When Shana Jean arrived at Concordia in September 
2002, she knew she had to find a job to help pay for her 
studies and was hoping to pursue her love of sports. At the 
Department of Recreation and Athletics she was able to do 
both. This Spanish major from Greenfield Park, Quebec 
became the department photographer. Fifteen hours a week, 
she takes photos at varsity games and scans, prints and pre- 
pares pictures for web sites. 

“My parents aren’t in a position to pay all my school 
expenses,” says Jean, who is also minoring in Photography. 
“Therefore I have to work to pay for my studies, books and 
other expenses like transportation, food, sporting equipment 
(and) Internet. I’m very grateful to have a job. Without it I 
wouldn’t be able to pursue my education.” 

While some jobs offered by the department are more 
mundane, Jean found an opportunity that complements her 
studies and will help prepare her for a career. 

“With the photography, working with different lighting 
situations taught me how to adapt and the fast action of 


sports forced me to adapt,’ she says. “Now that I have 
more experience as a sports photographer, it will help open 
doors in that area.” 

When she first arrived on campus she didn’t know if she 
could juggle her full-time studies, work and playing sports, 
so she decided to focus on school and her job. After a cou- 
ple of weeks she missed competing and was confident she 
could manage her time. She joined the Stingers women’s 
rugby team. 

“My first year at Concordia has been great because of my 
involvement in Athletics,’ she says. “I’ve been able to 
remain active and I get to pursue a sport that I love. Through 
my job and sport I’ve met a lot of people, made new friends 
and I felt at home right away.” 


Everyone Can Join in the Spirit 

Typically the football team draws the biggest crowds. 
Whether it’s Homecoming, the Shaughnessy Cup versus the 
cross-town rival McGill Redmen, or a crazy Laval Rouge et 
Or game in front of the RDS television cameras—there’s 
loads of fun and lots of school spirit. 


Courtesy of Athletics 


What a great time to show your pride, paint your face 
maroon and gold, have a beverage or two, along with a cou- 
ple of hotdogs and cheer on the football Stingers. 
Linebacker Mickey Donovan will provide the bone-rattling 
hits and running back Jean-Michel Paquette will have you 
screaming with joy as he runs through the opposition. “Our 
opponents couldn’t catch Jean-Michel if they had him in 
a phone booth,’ says head coach Gerry McGrath of his 
elusive star running back. 


As the football season peters out, basketball and hockey 
jump to the forefront and keep the spirit alive with weekly 
games through mid-March. You haven’t experienced 
Concordia if you’ve never chucked a puck at a Stinger hock- 
ey game or hugged Buzz—the immensely popular seven- 
foot, furry, yellow mascot—at a basketball game. 

Tickets for Concordia students are just $3 for all regular 
season football, hockey and basketball games. There’s no 
charge to cheer on your classmates who represent 
Concordia on the soccer and rugby circuits. 

For information on all the varsity events, visit the 
Stingers’ web site at www.concordia.ca/stingers ¥* 


Interested in Joining a Varsity Team? 


To find out how, contact the appropriate head coach: 


Football 
Gerry McGrath €48-3845 


gmac@alcor.concordia.ca 


Men’s Basketball 
John Dore 648-3854 
johndor@alcor.concordia.ca 


Women’s Basketball 
Keith Pruden — 848-3895 
kpruden@alcor.concordia.ca 


Men’s Hockey 
Kevin Figsby 848-3656 


figsby@alcor.concordia.ca 


Women’s Hockey 
Les Lawton 648-3866 


llawton@alcor.concordia.ca 
Men’s Soccer 
Vladimir Favlicik 848-3861 
paw@alcor.concordia.ca 


Women’s Soccer 
Jorge Sanchez 


648-3665 
wsoccer@alcor.concordia.ca 
Men’s Rugby 

Graeme McGravie 482-0111 
megravie@alcor.concordia.ca 


Women’s Rugby 
Sheila Turner 848-3863 


wrugby@alcor.concordia.ca 


Men’s/Women’s Wrestling 
Victor Zilberman 848-3863 
wrestling@alcor.concordia.ca 
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by Brigeen Badour and Nelly Trakas 
Advisors, Centre for Mature Students 


oncordia University has always prided itself on being 
C responsive to the needs of its student population 

through a “welcoming community” motto. In keeping 
with this goal of being responsive to students, the Centre for 
Mature Students (CMS) supports and promotes the most 
important people in our university—the students. 


Nelly Trakas 


CMS Mentor Raheleh Abdolkhaleghi with Steven Dencheff 


The CMS Offers a Variety of Services 

As a mature student, you’re part of a diverse community 
of mature students with a wide range of experiences, ages 
and academic backgrounds. The aim of the CMS is to pro- 
vide all mature students with the academic guidance and 


“Look within and discover 
what is your source of 
inspiration and let that 


be your guide in realizing 
your dreams.” 
-Anna Trionfo 


moral support necessary for full participation in mainstream 
university life. Your Mature Student Advisors are available 
year-round on a one-to-one basis at both the Loyola and 
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Mature Students’ Corner 


Nelly Trakas 


Diorvett Foster Ford and CMS Mentor Salvatore Pileggi 


Sir George Williams Campuses. We can help you choose 
courses (pre-requisites, course requirements, electives), 
guide you through the registration process, lead you toward 
workshops to improve your study skills, help you chart your 
degree courses and much more! The CMS is also pleased to 
offer study and lounge facilities on both campuses where 
you are welcome to study or take a break over a cup of cof- 
fee with other mature students. 


The CMS Mentor Program Can Help You 

The CMS Mentoring Program is available to help you in 
your first year of studies and with your transition to univer- 
sity life. The CMS mentors can provide you with the guid- 
ance and resources necessary to enable you to successfully 
pursue higher education. Newly accepted mature students 
are encouraged to meet with CMS Faculty and Student 
Mentors throughout their first year. The benefits are many: 


Centre for Mature Students 
Web site: http://web2.concordia.ca/cms 
SGW Campus 
Location: 1400 de Maisonneuve Blvd. W., LB 517 


Advisors: Anne-Marie Ferrari 648-3891 
Nelly Trakas 646-3890 
Steve Clark 848-3982 
Loyola Campus 


Location: 7141 Sherbrooke St. W., AD 420 
Advisor: Brigeen Badour 848-3895 


“Believe in yourself and 


Mentors can help you develop effective strategies for aca- 
demic success, university involvement, and team-building. 
And of course, there is the pure social enjoyment such 
interaction can bring. 


people will believe in you.” 
-Sal Pileggi 


Your CMS Student Mentors are second, third or fourth 
year mature students who have gained valuable experiences 


and skills in their studies, and most importantly, were once 
first-year students like you. They understand the nervous- 
ness you may be experiencing on entering university and 
are interested in helping you succeed at Concordia. 

So, if you are in your first year of studies and are feeling 
overwhelmed, confused, uncertain or simply want to get 
in touch with someone who has already “been there and 
done that,” call the CMS and we will connect you with one 
of our mentors. 

The CMS encourages you to take advantage of our aca- 
demic advising, resources, facilities and mentoring pro- 
grams for maximum benefits as a mature student at 
Concordia University. Come and visit us soon! * 


ome thoughtful advice from 
ole student mentors, to get 
you on the right track and per- 
haps provide some inspiration and 


guidance for your upcoming journey 
at Concordia University. 


ANJA VROOMEN 
BA, Major Human Relations, Minor 
Education (3rd Year) 

“When you’re scared about your 
first paper, stressed at mid-terms and 
wondering if you will make it through 
finals, pull strength from the support 
of fellow students, staff and faculty. 
Surround yourself with the warmth, 
caring and commitment of the 
Concordia family.” 


RAHELEH 


a 3 
ae 8 
*y. : 
om 
ANNA TRIONFO 


BA, Major Child Studies (2nd Year) 
“Believe in yourself and realize 
you have something very valuable to 
offer and contribute. Look within and 
discover what is your source of 


inspiration and let that be your guide 
in realizing your dreams.” 


ABDOLKHALEGHI 


B.Admin, Specialization General 
Administration, Minor Management 
and Minor Human Relations (3rd year) 

"Do you think that you're lonely, 
lost and nobody cares? I felt the same 


Your CMS ie 
Student 
Mentors... 
were once 


first-year 
students 
like you. 


thing when I arrived (at Concordia) 
..but it's not true—you're not alone 
and there are people who care and are 
there to help you—just ask!” 


PAUL R. MARTIN 
BA, Major English Literature, Minor 
Adult Education (3rd Year) 

“When somebody... really wants 
to go to university but is... struggling, 
the questions come up: ‘Should I 
stay? Or should I go? Can I do this? 
Or can’t I do this?’... Come in when 
you feel there is a concern—don’t 
wait until it becomes too big. Seek 
advice even if you don’t think you 
need it.” 


Nelly Trakas 


Nelly Trakas 


SAL PILEGGI 

BA, Specialization Early Childhood and 

Elementary Education (3rdYear) 
“Don’t give up; it’s never too late 

to go for your dreams. Believe in 

yourself and people will believe in 

you.” * 
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Concordia Libraries 


Your Information Base 


by William M. Curran 
Director, Concordia Libraries 


’re a society in transition, moving from a “print” 
based to a “digitized” based society, wherein print, 
sound and image interact. Our interaction with 

information is being greatly altered and this has an impact 
on how we learn. 


TIAI Sherbrooke St.W. 


: 848-7766 


The library’s role is a pedagogical one in a university 
environment. A cursory glance at the Concordia Library 
web site will convince any reader that academic/scholarly 
research is an increasingly complicated undertaking, but 
one that the university library can help make more manage- 
able. The academic library is where students learn the life- 
long skill we call information literacy. The ability to sift 
through oceans of unedited information in order to access 
reliable scholarly information is the foundation on which 
academic research rests. Both the Webster (SGW Campus) 
and the Vanier (Loyola Campus) libraries provide hands-on 
orientation rooms that reflect our students’ needs to learn 
how to become “literate” in a new information age. 

The Library’s mission is to provide access to collections 
and to teach students how to use print and digital collections 
effectively, and to manage information in their research. 

Concordia students are encouraged to avail themselves 
of a vast array of orientation programs and workshops 
offered by the library. 
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Here are some samples of the services and 
resources available at Concordia’s Libraries: 


Web Site 

The libraries’ web site provides information on the 
libraries’ services and collections as well as links to many 
Concordia resources by subject area or by document type. 
The section “Library Info” links to guides on library servic- 
es offered to undergraduate and graduate students. There are 
links to external sources as well. 


CLUES / Databases 

CLUES is the library’s online catalogue. It is used to 
search the Concordia libraries’ collections. Students also 
have access to databases which provide references to full- 
text articles from periodicals in different subject areas. 


Outside Vanier Library—Loyola Campus 


Hart 


Susan 


Marlene Gross 


a, é 
Webster Library check out desk (J.W. McConnell Building) 
Sir George Williams Campus 


Many databases and electronic journals are available both 
in the libraries and by remote access from off-site locations. 


Access to Computers in the Libraries 

Computer workstations in the libraries can be used to 
search databases and electronic journals and provide 
Internet access. Laptops can be borrowed from the 
Periodicals & Media Services Desks for a two-hour period; 
laptops offer access to the Internet and to Microsoft Office 
Suite (Word, Excel, Powerpoint, Access, FrontPage). 


Remote Access 

Several services and resources are available from outside 
the libraries. Users can also renew books, put a hold on a 
book that is out, or request material not available from our 
libraries using the Interlibrary Loans form—all from a 
home computer. 


Workshops & Tours 

Library tours are offered as part of the Discover 
Concordia Orientation at the beginning of the fall and win- 
ter terms. Tours provide an overview of resources and serv- 
ices. Hands-on workshops are offered each term in the 
library computer labs. Attending these is a productive 
investment of time, as course projects, assignments and 
papers will require finding relevant information. These ses- 
sions allow participants to become familiar with strategies 
and search tools for finding material. The list of workshops 
can be found in the libraries’ Get Connected brochure or on 
the libraries’ web site under “Help & Instruction”. 


Information & Reference 

Need help finding information on a particular topic or 
using library search tools—whether printed or electronic? 
Ask the Information & Reference Desk. Librarians and 
other staff members will be happy to help. During the fall 
and winter terms, the Desk is open from 9 a.m. to 9 p.m. 
Monday to Thursday, 9 a.m. to 6 p.m. Friday, and noon to 
5 p.m. on Saturday and Sunday. 


Electronic Reference 

The ‘“Ask-a-Librarian” electronic reference service 
allows users to request help in finding and using library 
resources through an online form from the web site. To 
access the form, connect to the libraries’ web site, click on 
“Services” and select “Ask a Librarian’. 


Subject Specialists Librarians 

Each academic department in the university has a desig- 
nated subject librarian. If a question cannot be answered at 
the Reference Desk, users will be referred to a subject 
librarian. A list of subject librarians is available from the 
libraries’ web site under “Library Info.” * 


(pt 


the exam 
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by Blossom Thom 
Web Coordinator, School of Graduate Studies 


However, the workload and academic expectations 
of a graduate student are great. The demands placed 
on your time by research and studies may leave you little 
chance to socialize or find your place within the Concordia 
community. Yet, being an active member of the community 
has many rewards. The contacts you make with peers, fac- 
ulty and staff enhance your academic and professional 
development. Fortunately, there are many opportunities for 
graduate students to socialize and engage with one another. 


Bi: a graduate student is stimulating and exciting. 


Meet Other Members 
of the Graduate School Community 

The School of Graduate Studies hosts events that allow 
students from different disciplines to meet each other. 
Among these are the graduate students’ luncheon hosted by 
Dr. Elizabeth Sacca (Dean of Graduate Studies), Dr. James 
E. Jans, (Associate Dean, Student and External Affairs) and 
Dr. Ted Stathopoulos (Associate Dean, Curriculum). 

Twice a year, graduate students are invited to a luncheon 
where they are able to discuss their impressions of Concordia 


School of Graduate Studies 

Location: SGW Campus, 2145 Mackay 

Phone: 648-3800 

Web site: http://graduatestudies.concordia.ca 


Humanities Doctoral Program 
The Ph.D.-Humanities Poa makes | it possible for 
highly qualified demic interests 
in three academ r field must be 
from Humanities. 
Location: SGV 
Phone: 

Web site: 


Concordia. The Graduate Students’ Woes b Gfiore gradu- 
ate students many services, including computer labs 
and a lounge. 

Location: SGW Campus, 2030 Mackay 

Phone: 848-7900 

Web site: http://gsa.concordia.ca/ 
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School of Graduate Studies 


A Community of Scholars 


Courtesy of Graduate Studies 


Dr. Ted Stathopoulos, Associate Dean (Curriculum); 
Dr. Elizabeth Sacca, Dean; and Dr. James E. Jans, 
Associate Dean (Student and External Affairs). 


and life in Montreal while meeting students from other disci- 
plines. It is also an opportunity for students to meet with the 
Dean and Associate Deans in an informal environment. The 
hosts always enjoy these luncheons, as they “‘are able to meet 
the diverse community of graduate students from all over the 
world.” Jans quipped, “Over the years, we’ve met students 
from every continent except Antarctica.” 


Graduate Students Learn from Experts 
and from Each Other 

R/Evolution is an annual, interdisciplinary graduate stu- 
dent conference organized by students in the Ph.D- 
Humanities Program, housed at the School of Graduate 
Studies. The weekend long conference includes a 
vernissage, presentations of papers and a seminar by a 
keynote speaker. Past keynote speakers have included 
Associate Professor Brian Massumi, a member of the 
Communication Department of the University of Montreal 
and Mark Saunders, acclaimed and award-winning docu- 
mentary filmmaker. 

Many disciplines have events that allow graduate stu- 
dents to come together in a relaxed setting while learning 
about the research of their peers. For example, the 
Department of Psychology’s Centre for the Studies in 
Behavioural Neurobiology (CSBN)—an inter-university 
research group—holds CSBNfest, where students associat- 
ed with CSBN can showcase their research. 

Jans enjoys attending these functions because he has the 
opportunity to talk to students about their research. For the 
students who attend, either as presenters or attendees, 
research is not the cause of isolation, but a catalyst of intro- 
duction into Concordia’s graduate student community. * 


WE STAND FOR FAIR TREATMENT 


Concordia is a vibrant, multicultural urban university. It is also a big place, with more than 30,000 mem- 
bers. Its not surprising that newcomers sometimes lose their way. You are not alone two offices on 
campus are available to help you find your way around, sort out various problems and make sure that 
the university treats you fairly. 


The Office of Rights and Responsibilities 


Most students graduate from Concordia without any unpleasant incidents to worry about. But it does 
sometimes happen that a student gets entangled in a conflict with another student, a professor or staff 
person, or becomes the target for such behaviour as sexual harassment, discrimination or threats. Help 
is at hand. The Advisor on Rights and Responsibilities provides information, advice and support, explains 
options for resolving the problem and helps you through the steps you choose to take. All in complete 
confidence. 


Office of Rights and Responsibilities 
848-4857 


advisor@alcor.concordia.ca 
www.concordia.ca/rights 


The Ombuds Office co . 
Helping students to resolve administrative problems is what the Ombuds Office is all about. We provide 
information and offer advice about how to resolve concerns or complaints regarding university policies, 
rules and procedures. When the usual avenues for grievance and appeals have been exhausted, the 
Ombuds Office may investigate claims of unfair treatment and may act as a mediator in negotiating a 


solution. The Ombuds Office is independent of all university structures and requests are dealt with on a 
confidential basis. 


The Ombuds Office 
848-4964 


ombuds@vax2.concordia.ca 
www.concordia.ca/ombuds 


Remember 


The sooner you get help, the easier it will be to resolve problems. 
Don t be shy to ask for information or guidance. 
Both offices are open from 9 a.m. to 5 p.m. and evening appointments can be made on request. 
Nos services sont également offerts en frangais. 


Office of Rights and Responsibilities and Ombuds Office 
1550 de Maisonneuve West, Room 1120. 


Campus Tours 


Take this opportunity to learn more about Concordia University! 
Come by our Welcome Centre, Monday to Friday between 9 a.m. and 5 p.m., 
and browse through our literature, ask questions about our programs or make 
arrangements to meet with admissions personnel. 


Student-guided tours of both the Sir George Williams and Loyola campuses are 
offered year-round at 10 a.m. and 1 p.m. Please notify us at least four to five 
working days in advance so that we can personalize your campus tour. 


Photo credit: Pierre Dalpé 


For further information contact: 
Joanne Spinelli, Welcome Centre Coordinator 
Office of Student Recruitment 

La Tour du Faubourg 

1250 Guy, suite 801 

Montreal, QC H3H 214 

Tel: (514) 848-4779 Photo credit: Pierre Dalpé 
Fax: (514) 848-2827 

E-mail: tours@vax2.concordia.ca 
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